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How To Do It Right!




                           
                            Products
New!   Customer Service:  How to Do It Right! 
Make customer service your company’s competitive edge. You don't have to hire an expensive consultant‑‑ Just follow the step-by-step process detailed in this straightforward book.
Price:  $19.95

Downloadable PDF:  $14.95
CUSTOMER SERVICE:  The Key to Your Competitive Edge

A common sense approach to customer service for the new entrepreneur. Here’s an easy-to-read, practical step-by-step guide to creating happy customers and keeping them that way!  
Price:  $19.95

CELEBRATE CUSTOMER SERVICE    Insider Secrets
If everyone acknowledges the importance of customer service, why is it so bad in practice? Learn how to thrill your customers with service​‑‑ whether you're in daily contact with outside customers, or exclusively serve internal customers (those within your organization). 

Price:  $17.95

I Love Complaining Customers

A single tape of an interview with Peggy Morrow discussing ways to deal with angry customers and turn them into cheerleaders for your business.

CD or original audio tape:  $10.00
Please specify format.

New!   MEM-CARDS
Flash cards to help you remember solutions, tips, tricks, and all the best practices for dealing with demanding and difficult customers.

Box:  $10.00
Customer service KIT
Contains all three of Peggy Morrow’s step-by-step written guides to customer service, the Mem-Cards, and Peggy’s interview answers for angry customers.  Learn why customer service is so important, how to start a terrific customer service program, and how to take it to the next level.  
Package:  $65.00
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Peggy Morrow & Associates  •  PeggyMorrow.com

Customer Service: How To Do It Right! is available through PeggyMorrow.com or Amazon.com

 To schedule an author interview, contact Beth Shepard at Beth@BethShepard.com or call 413.863.2268.


